
“Our aim is to support our customers in achieving 

their goals, whatever the challenges might be!”
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Telesens at a Glance

 International company headquartered in London with a development center in 

Ukraine that serves customers in more than 20 countries worldwide

 Product company, that professionally develops and implements enterprise 

software solutions since 1998

 Own telecom BSS/OSS/VAS suite with exclusive intellectual property rights to every 

product belonging to it   

 Broad range of products and services:

 Tailoring and implementation of own software products at telecom operators

 Assembling turn-key solutions on platforms of leading telecom software vendors

 Custom software development services

 Over 600 projects successfully delivered to our customers

 ISO 9001:2015 certified processes, high corporate culture

 More than 100 high-qualified software engineers, testers, analysts, 

designers, project managers

 Own educational center and close co-operation with leading universities

 Potential for rapid growth
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Mission and Values

 Our Mission

 To be a leader on relevant markets of software contributing to our customers' 

business by::

− delivering unique products and high-quality services

− realization of creative potential of the team

− affirmation of high professional and ethical standards

 Our Key Values:

 COMPETENCE

 FLEXIBILITY

 QUALITY
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Featured Customers
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Our Partners
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EXPERTISE

 Cross-platform enterprise-
level applications

 Mobile and Web-applications
 Cryptography and Blockchain
 High Availability Solutions
 Data Warehousing and 

Reporting

BUSINESS DOMAINS

 Telecommunications
 Security
 Finances
 Healthcare
 Utility
 Government

TECHNOLOGIES

 Enterprise Java
 Microsoft .NET
 Oracle DB, MS SQL Server, 

PostgreSQL, IBM DB2, 
MySQL

 XML, SOAP, HTML/CSS, 
jQuery, Bootstrap 

SERVICES

 Consulting
 Implementation and Support
 Software Development
 Dedicated IT-resources
 Training Courses

Core Competencies
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Products and Solutions
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Tinterconnect
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Management System
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Software Development Services
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CUSTOM PROJECTS
Development of Web, Mobile and 
Desktop applications according to 
Customer's requirements

DEDICATED TEAMS
Providing customers with dedicated 
IT-resources and organization of a 
seamless remote work process

Concept

Planning

Implementation

Testing

Delivery

Acceptance

Team Lead

Project

Manager

Remote

Team

On-site

Team

Temporary

Resources

Project Project

Telesens

Customer

Telesens

Customer



Delivery Models and Responsibility Share

© Telesens / Company Overview 9

COST + Dedicated Team T&M Project Fixed Price

Monitoring and control
Full Project Management services

Work planning and tasks allocation

Development process set-up Development process set-up

Skill development

Full Human Resource Management

services

Staff dismissal

Salary negotiation

Staff interviewing and decision on hiring

Workspace, Infrastructure, Recruitment, Administration, Financial and Legal supportR
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Service Delivery Models

Long-term Cooperation

Resources owned 

by Customer

Resources owned 

by Service Provider

Temporary Assignments

Variable 

Scope of Work

Frozen 

Scope of Work
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Samples of Custom Projects
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CUSTOMER DURATION PROJECT/TEAM SIZE DELIVERY MODEL

TEOCO (Israel) 8+ years 25 FTE at peak ODT

Development, adaptation and integration of solutions based on TEOCO Netrac Gold Suite with 

existing OSS/BSS, and following support of solutions. The team performed more than 100 

successful projects in Netherlands, Spain, Israel, Egypt, UAE, India, Australia and other counties.

Technologies: Java EE, Oracle WLI, Sybase, BMC ARS Remedy

CUSTOMER DURATION PROJECT/TEAM SIZE DELIVERY MODEL

Nokia Solutions Networks 9 years 400+ man-months Fixed Price Projects

Deployment and support of complex solution based on platforms from Nokia Solutions Networks; 

Integration of solutions with the help of developed components and interfaces to billing and 

information systems.

Technologies: Enterprise Java, Oracle

CUSTOMER DURATION PROJECT/TEAM SIZE DELIVERY MODEL

NY Road Runners (USA) 6 years 7 FTE at peak ODT

Telesens has implemented several projects for the ING NY City Marathon:  Enterprise Portal; Public 

Website; Athlete Tracker Web-service; “Team for Kids” Charity Portal.

Technologies: ASP.NET 1.1/2.0/3.5, C#, SQL Server 2005/2008, HTML/XHTML, CSS, XML, XSLT, 

SQL Reporting Services, Google Maps API, Facebook API, Twitter API



Our Customers Say About Telesens
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“…For Ucell, as fastest growing operator in Uzbekistan, it's very important to have an efficient tool 

to manage the interconnect business in order to hold the leading position in tough competition 

environment…Telesens' executives have demonstrated their ability to respond to requests of 

COSCOM's staff in a prompt and flexible way. Ucell is very much looking forward to develop and 

strengthen our partnership with Telesens.”

Chief Technical Officer FE "COSCOM" LLC,

Helge Raitanen

“… Due to their professional competence, the Telesens employees participating in this project 

were able to get into the new available infrastructure very fast. Both technical and interpersonal 

communication with them was excellent. The fast synchronization of the development processes 

was easily achieved. The developed software module is remarkable for its high quality. The 

planned functionality was achieved fully within planned timeline and budget. This project can be 

designated as a 100% success. Therefore, we plan to entrust Telesens Ukraine with further 

projects”. 

Business Support Solutions T-Systems Nova GmbH,

Chris Steenbergen

“Following the introduction of Tinterconnect (T-IC) system at Kyivstar GSM developed by 

Telesens, we received a modern flexible solution capable of processing huge volumes of 

information and easily customizable to new requirements of the dynamically growing subscriber 

base of Kyivstar GSM, new interconnection with carriers and possible change in procedures of 

settlements between them. This enabled us to optimize our relations with carriers and significantly 

reduce the number of disputes arising during settlements. We are completely satisfied with our 

cooperation with Telesens”. 

President  Kyivstar,

Igor Litovchenko

More references on our web-site >>>

http://telesens.co.uk/71.php


Telesens IT LLC

Molochna Str., 38

61001 Kharkiv, 

Ukraine

Tel.: +380 57 719 9471

Email: info@telesens.ua

Web: www.telesens.ua

Telesens International Ltd. (HQ)

C/o Paragon Partners

Churchill House 137-139 Brent Street 

London, NW4 4DJ, England

Теl: +44 20 3432 8178

Email: info@telesens.co.uk

Web: www.telesens.co.uk
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